
• Wristbands are NON-TRANSFERABLE and NON-EXCHANGEABLE.

• Only wristbands purchased through Waste Management Phoenix Open 
are valid. If you purchased from an unauthorized source and/or the 
credential is counterfeit, you will not be allowed entry.

• Wristbands MUST be properly worn for entry.

• Wristbands MUST be worn securely on the wrist and cannot  
be slipped on and off.

• Do NOT remove, stretch or tamper with your wristband in any way  
or you will not be allowed entry.

• A person in possession of a wristband which has been tampered  
with or altered in any way is subject to ejection from WMPO  
without refund.

• If your wristband is removed by security/event staff for any reason,  
it WILL NOT be replaced.

• Please note: There is a $25 wristband replacement fee. 

• Ages 15 and younger are free into tournament grounds but only those  
3 years and younger will be permitted into the hospitality venue without 
a credential.

OFFICIAL WRISTBAND POLICY
RFID INFORMATION
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• Do NOT put on your wristband  
until you have read the instructions 
carefully and are on your way to  
the event.

• Slip UN-tightened wristband over  
your wrist. 

• Hold onto the two loose ends of  
the wristband and slide the 
closure toward your wrist to  
tighten the wristband.

• Leave ONE INDEX FINGER distance 
of space between your wrist and the 
wristband for comfort and security.

• DO NOT over-tighten the wristband.

• The closure slides one-way and  
CANNOT BE LOOSENED once the 
wristband is fitted to your wrist.  
You only get one shot at this so  
we suggest that you seek the help  
of another person when applying  
the wristband.

• Do not subject your sensitive RFID 
wristband to the following: fire,  
cutting, excessive twisting, pulling, 
stretching or customization.

① Enter the WRISTBAND ID (circled above)

② Fill in your contact information 

Only register the wristband you will be wearing.

Wristbands can only be registered once.

Registering your wristband personalizes your wristband to 
you alone, allowing staff to quickly verify your identity and 

troubleshoot any wristband issues.

Only the original purchaser or individual linked to the registered 
wristband can be issued a replacement wristband.

For questions, email info@wmphoenixopen.com

To register, visit: 

WMPHOENIXOPEN.COM/REGISTER

DO NOT OVER-TIGHTEN THE WRISTBAND.
Leave ONE INDEX FINGER distance of space between your wrist and the wristband  

for comfort and security.
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WRISTBAND APPLICATION WRISTBAND REGISTRATION
- REQUIRED -

SLIP UN-TIGHTENED WRISTBAND 
OVER YOUR WRIST

SLIDE THE CLOSURE TOWARD 
YOUR WRIST TO TIGHTEN

STOP!

ABCDEF
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