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Dear E18hteen, presented by Coors Light, Package Holder:

The Thunderbirds appreciate your support of the WM Phoenix Open and are pleased to enclose your
E18hteen Ticket Package.

Daily Hours
Tuesday — Sunday: 9:00 a.m. until completion of play each day

Breakfast
9:00 a.m. —10:30 a.m. - Light Continental

Luncheon Hours
11:00 a.m. —3:00 p.m. — Server-Attended Food Stations

3:00 p.m. —5:00 p.m. - Afternoon Reception

Full bar is available throughout the day.

We look forward to seeing you at the beautiful TPC Scottsdale and | trust that you will enjoy the
2025 WM Phoenix Open.

Sincerely,

FIRIN

Matt Mooney

2025 Tournament Chairman

7226 N. 16'™ Street | Suite 100 | Phoenix, AZ 85020
(602) 870-0163 | wmphoenixopen.com

THUNDERBIRDS
CHARITIES
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WMPO TICKET POLICY

SAFEGUARD YOUR TICKETS | NO RE-ENTRY | NO RAINCHECK PRIVILEGES | NO REFUNDS OR EXCHANGES
TOURNAMENT DATE AND TIME SUBJECT TO CHANGE | ALL RIGHTS RESERVED

Ages 15 and younger are free into tournament grounds but only those 3 years and younger will be permitted into the hospitality venue
without a credential. Each ticket is a revocable license allowing access to a PGA TOUR golf tournament (the “Tournament”). Lost, stolen
or damaged tickets are not the responsibility of PGA TOUR Enterprises, LLC, PGA TOUR, Inc. (collectively, “TOUR”) or the Tournament
and will not be replaced. You acknowledge that COVID-19 is extremely contagious and that despite the measures the Tournament has
implemented to help mitigate the risk of transmission, the elimination of risk of exposure and infection to COVID-19 is not currently
possible. By entering onto the grounds of the Tournament using this ticket, you acknowledge and agree to the following for yourself
and on behalf of any accompanying minor (who shall also be deemed to be “you” for purposes of the following): YOU ASSUME ALL RISK
AND DANGER ARISING OUT OF YOUR ATTENDANCE INCLUDING, WITHOUT LIMITATION, RISKS RELATED TO COVID-19, LOSS OF YOUR
PERSONAL PROPERTY, INJURY, OR DEATH FROM A GOLF SHOT OR BY OTHER SPECTATORS OR PLAYERS, AND YOU HEREBY RELEASE TOUR,
THE HOST ORGANIZATION, THE HOST SITE, TELEVISION BROADCASTERS, SPONSORS, VENDORS AND THEIR RESPECTIVE AFFILIATES,
EMPLOYEES AND AGENTS, AND ALL VOLUNTEERS, PARTICIPATING PLAYERS AND CADDIES, FROM ANY AND ALL LIABILITIES ARISING OUT
OF SUCH LOSSES, INJURIES, ILLNESS OR DEATH. FURTHERMORE, IN NO EVENT SHALL TOUR BE LIABLE TO YOU FOR CONSEQUENTIAL,
ECONOMIC, INCIDENTAL, INDIRECT, PUNITIVE, SPECIAL, OR THIRD-PARTY DAMAGES INCURRED, OR LOSS OF PROFITS, ARISING OUT
OF, IN CONNECTION WITH, OR RELATED TO THIS AGREEMENT, EVEN IF TOUR HAS BEEN ADVISED OF THE LIKELIHOOD OR POSSIBILITY
SUCH DAMAGES MAY BE INCURRED. You authorize TOUR and its affiliates and licensees to use your image, likeness, voice, actions and
statements (and that of any minor you accompany) captured or made at the Tournament in any live or recorded telecast, transmission,
reproduction, recording or photograph of the Tournament in any and all media now known or hereafter developed (in whole or in part)
and for advertising, marketing, promotional, analytics and internal purposes, without payment of any compensation to you. You may only
capture any account, description, video, audio, photographs, scoring-related data or statistic (“Content”) of, from or at the Tournament
on any day of the Tournament throughout the Tournament site (including, for clarity, competition areas on competition days), consistent
with all posted rules and instructions of TOUR and/or Tournament staff. However, you may not capture, transmit, distribute, or otherwise
use Content for any purpose other than personal, non-commercial purposes (e.g., for your personal social media accounts), and you may
not distribute such Content on a live or near-live basis (no live streaming) or use such Content to create a real-time, stoke-by-stroke or
hole-by-hole account of the Tournament. Further, you shall not use or authorize others to use any such Content for any commercial or
promotional purpose, or for or in connection with a media outlet (directly or indirectly) unless you and the media outlet have received
an official media credential for the Tournament from TOUR. You shall not collect, transmit, distribute, publish or sell Content (including
any scoring, statistical, competition or other data at or from the Tournament) for purposes of any betting or gambling-related activity.
TOUR is the sole owner of, and you hereby assign to TOUR, all right, title and interest in and to all Content, including all copyrights
and rights to use all Content (including rights to use your social media posts incorporating the Content), subject to your permission
from TOUR to capture and distribute certain Content on the limited terms set forth in this license. Upon reasonable request by TOUR,
at TOUR’s cost and expense, you will sign any documents necessary to effect TOUR’s ownership and use of all Content. You shall not
engage in any activity at the Tournament that creates a commercial association between a third party and TOUR or the Tournament,
including without limitation, using, wearing, distributing or selling any promotional or commercial item at the Tournament or promoting
or drawing attention to any business, cause or concern at the Tournament, in each case without permission from TOUR. For security
purposes, you consent to the reasonable inspection of your person and property before entering the Tournament, which may include
metal detection, and you waive all claims against TOUR arising out of such inspection. No standalone photo or video cameras (outside of
mobile devices) on competition days (allowed practice days only), coolers, ladders, signs, firearms, explosive devices, etc. will be permitted
onto the Tournament grounds. Mobile devices are permitted to the extent they are on silent and used in accordance with this license
and the Mobile Device Policy posted on Tournament grounds and at pgatour.com. No alcoholic beverages may be brought onto or taken
from the Tournament grounds. Any misconduct, illegal activity, intoxication, use of illegal substance, breaches of etiquette, disruptive
behavior, heckling, or violation of any rule or instruction of Tournament representatives or violation of this license is prohibited and shall
be grounds for forfeiture of your ticket and for your removal from the premises. You shall not seek autographs of players in order to
sell such autographs, and you shall not pay another person to obtain an autograph for you. Tickets cannot be resold or otherwise used
in a promotion, offered as a prize or reward in a sweepstake or otherwise, or used in a travel or hospitality package (e.g., combining
tickets with flights and/or accommodations) without permission from TOUR. It is unlawful to reproduce tickets. Host organization and
TOUR reserve the right to revoke any ticket and cancel all privileges connected therein. Use of any parking site provided for Tournament
attendees is entirely at the risk of the vehicle driver and/or owner. Please take appropriate security precautions and lock your vehicle.

Further, if you have been issued credentials to access the Tournament by TOUR or the Tournament host organization and you are a
Covered Person (as defined below), you are subject to the PGA TOUR Integrity Program (the “Integrity Program”). A “Covered Person”
means (i) each person affiliated with a PGA TOUR player, including each caddie, family member, spouse, partner, agent, manager,
instructor and trainer, (ii)each employee of the Tournament host organization, and (iii) each third party involved in the operation
of the competition portion of the Tournament. The terms of the Integrity Program are set forth in the PGA TOUR Integrity Program
Manual, which is available here. The Integrity Program, among other things: prohibits each Covered Person from betting on any aspect
of the Tournament and providing inside information to third parties for betting on any aspect of the Tournament; and requires each
Covered Person to report any violation of the Integrity Program to TOUR. A violation of the Integrity Program by a Covered Person may
result in the revocation of his or her credentials to access the Tournament and other PGA TOUR events, among other consequences.
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2025 WM PHOENIX OPEN CALENDAR OF EVENTS
(subject to change)

MONDAY, FEBRUARY 3 — All fans admitted free courtesy of Ford Free Days
Practice Rounds for PGA TOUR pros only
8:30 a.m. — Carlisle Pro-Am, TPC Scottsdale Stadium Course

TUESDAY, FEBRUARY 4 - All fans admitted free courtesy of Ford Free Days
Practice Rounds for PGA TOUR pros only
10:00 a.m. — R.S. Hoyt Jr. Family Foundation Dream Day Activities

e Trick Shot Show

e Junior Golf Clinic Presented by PING

e Located on the TPC Scottsdale Champions Course Practice Range

11:00 a.m. — San Tan Ford Special Olympics Putting Challenge

Located at the TPC Scottsdale Stadium Course Putting Green, the Special Olympics Putting Challenge features
Special Olympics Arizona athletes, celebrities or sports stars and business leaders from the community.

The event is open to all ticket holders and media and lasts about an hour.

11:00 a.m. — Operation Shower at Patriots Outpost

WEDNESDAY, FEBRUARY 5
8:30 a.m. — Annexus Pro-Am, TPC Scottsdale Stadium Course
3:30 p.m. — WHOOP Shot at Glory, TPC Scottsdale 16th hole
3:30 p.m. — Coors Light Birds Nest entertainment tent opens
Headliner begins approximately 8:30pm. Lineup features Jelly Roll with special guest Treaty Oak Revival.

THURSDAY, FEBRUARY 6
7:30 a.m. — WM Phoenix Open 1st round
3:30 p.m. — Coors Light Birds Nest entertainment tent opens
Headliner begins approximately 8:30pm. Lineup features Luke Bryan with special guest Nate Smith.

FRIDAY, FEBRUARY 7
7:30 a.m. — WM Phoenix Open 2nd round

3:30 p.m. — Coors Light Birds Nest entertainment tent opens
Headliner begins approximately 8:30pm. Lineup features Nickelback with special guest Josh Ross.

SATURDAY, FEBRUARY 8

9:00 a.m. — WM Phoenix Open 3rd round
3:30 p.m. — Coors Light Birds Nest entertainment tent opens

Headliner begins approximately 8:30pm. Lineup features Tiesto with special guest GORDO.

ALL DAY GREEN OUT - for every person who wears green, a donation will be made to the new WM Phoenix Open Working
For Tomorrow Fund that directly supports emissions reduction, sustainable materials management, and water management

projects and initiatives in Arizona. 2025 beneficiaries include Change the Course water restoration projects, renewable

energy initiatives on Tribal Nations and feeding the hungry through Waste Not, an Arizona-based charity. The Working For
Tomrcg1¥row Fund is supported through%usinessg/sponsorgd‘énationgs, purchases 0?567%0 raffle tickets and by fans and players

wearing green on Saturday’s Green Out Day.

SUNDAY, FEBRUARY 9
9:00 am — WM Phoenix Open 4th round

7226 N. 16™ Street | Suite 100 | Phoenix, AZ 85020
(602) 870-0163 | wmphoenixopen.com
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FAN CODE OF CONDUCT

We take pride in the fact that the WM Phoenix Open has become one of the premiere sporting events in the
country, attracting record-numbers of fans from throughout the United States and the world.

Disruptive Fan behavior will not be tolerated at the WM Phoenix Open. Those engaging in violations of the
Fan Code of Conduct are subject to immediate ejection and potential criminal trespass.

To ensure a fun, safe and memorable experience for all, please adhere to the tournament’s Code of Conduct
eFans will respect the Tournament Players, Caddies, Officials and other fans.

eFans will enjoy the WM Phoenix Open free from disruptive behavior including, but not limited to —
FOUL OR ABUSIVE LANGUAGE, obscene gestures, fighting, throwing objects, attempting to disrupt play
or distract Tournament Players from their professional game. Such behavior includes taunting players,
caddies and officials, volunteers or other fans. Those who engage in any of these actions are subject to
immediate ejection from the Tournament and subject to criminal trespass.

eFans will avoid engaging in behavior that endangers the safety of Tournament Players, caddies, officials,
volunteers or other spectators.

eFans consuming alcoholic beverages will do so in a responsible manner. Impaired, or intoxicated fans
will be removed from the tournament grounds and subject to criminal trespass or prosecution.

eUnderage fans who are found to be consuming alcoholic beverages or any fan who assists in purchasing
or supplying alcoholic beverages to underage fans will be removed from the tournament grounds in a
prompt and safe manner and subject to criminal prosecution.

eTournament volunteers, ambassadors, security and police personnel are trained to intervene where
necessary to help ensure that the above expectations are met, and fans are encouraged to report any
inappropriate behavior to the nearest tournament representative.

*The Thunderbirds reserve the right to deny entry or eject from the tournament fans displaying
inappropriate behavior.

eFans who choose not to adhere to any of these provisions will be subject to ejection without refund.
Hospitality Package holders and/or their guests who are identified violating any of these provisions are
subject to revocation of their hospitality suite, box and/or package for the remainder of the
tournament and all future tournaments.

The Thunderbirds thank you in advance for adhering to the WM Phoenix Open Fan Code of Conduct. Your
cooperation ensures the WM Phoenix Open will continue its tradition as not only the biggest event on the
PGA TOUR, but also the best!

RESPECT THE PLAYERS — RESPECT THE GAME — RESPECT EACH OTHER

7226 N. 16" Street | Suite 100 | Phoenix, AZ 85020 Fecl \/‘Y\J
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2025 SECURITY PROCEDURES

The WM Phoenix Open and the PGA TOUR are committed to providing the safest experience for both players and
fans. Fans should be respectful to the players and courteous to fellow patrons. Those displaying egregious behavior
will be removed from the tournament immediately.

Tournament officials are working hard in advance of the upcoming tournament to ensure the enhanced security
procedures are implemented seamlessly and that the public is aware of them prior to arriving at the main tournament
entrance. Much of the TOUR's security policy will be implemented behind the scenes and will have virtually no impact
on your experience as a spectator. So, as you begin to plan for the upcoming WMPO please take the following
procedures into account. We've highlighted the key elements of the security policy below.

BAG INSPECTION

e Bag inspection will be performed at all Admission Gates while gates are open.

e Opaque bags, including purses, are not to exceed 6"x 6"in their natural state. Guests will not be allowed to empty
and collapse a non-approved bag into a clear bag.

e Clear plastic, vinyl, or other carry items not exceeding 12"x 6"x 12".

e Volunteers bringing additional items to their assigned shifts must use a clear bag that does not exceed 12"x 6"x12".
All volunteers will pass through a security checkpoint prior to entering the golf course.

METAL DETECTION

e Everyone attending the tournament is subject to search at the entrances and on the course at any time.

e Walk-through metal detectors will be used at each entrance gate for everyone including volunteers, spectators,
working staff, media, etc.

PROHIBITED ITEMS LIST:

* Prohibited items will not be permitted on any shuttles ¢ NO point and shoot, film or DSLR cameras
e NO bags larger than a small purse 6”x 6" including (During Competition Rounds)
carrying cases, backpacks, camera bags, or chair bags NO selfie sticks or hand-held camera stabilizers
e NO clear plastic, vinyl, or other carry items larger than ¢  NO beverages (patrons may not bring in or exit with

12"x 6"x12" beverages) or coolers
* NO glass cups or bottles of any kind except for e NO radios, TVs, or portable speakers
medical or infant needs e NO posters, signs or banners
e NO memorabilia including pin flags, photos, e NO motorcycles, mopeds, tricycles, bicycles (whether
trading cards, balls and other sports paraphernalia or not motor-driven), skateboards, hoverboards, or
e NO computers or laptops other similar devices will be permitted to be operated
e NO fireworks or laser pointers on or within tournament property. Segways®, motorized
* NO lounge or over-sized chairs with extended foot rests ~ scooters or other personal transportation devices are
e NO seat cushions in a carrying case or that have prohibited if not used as a mobility aid by individuals
pockets or compartments with mobility impairment
e NO pets, except for service animals e NO drones, Remote Controlled Model Aircrafts or
e NO knives, firearms or weapons of any nature other devices that can be operated in airspace will be
e NO video cameras (All Week) permitted to be operated at PGA TOUR events during

tournament week.

FOR FULL EVENT DETAILS, VISIT WMPHOENIXOPEN.COM



UPDATED PGA TOUR AUTOGRAPH POLICY

Autographs can only be obtained at designated Autograph Zones.
On-course autographs are not permitted. This includes, but is not limited to, tees, fairways, greens

and practice areas during practice rounds and tournament rounds.

balls and other sports paraphernalia.

No memorabilia can be brought into the tournament including pin flags, photos, trading cards,

PERMITTED ITEMS

Personal bags 6"x 6" or smaller o
Clear plastic, vinyl or other carry items not exceeding
12" x 6" x 12"

A one-gallon clear resealable plastic bag

Reusable plastic or metal cups/bottles that are empty
upon entry and exit, and cannot hold more than o
32-ounces o
Mobile phones, tablets, and PDA's - MUST be on Silent e
mode and adhere to TOUR's Mobile Device Policy

Point and shoot, film or DSLR cameras with lens smaller ®
than 6"; no case (During Practice Rounds Only)
Umbrellas without sleeve

APPROVED BAGS

Portable radios with headsets

Medically necessary materials, strollers, small diaper
bags, plastic baby bottles, and other essential baby
supplies (infant must be with carrier) - items subject
to search

Collapsible chairs without chair bags

Binoculars without case

Seat cushions that do not require a carrying case or that
do not have pockets or compartments

Segways®, motorized scooters or other personal
transportation devices when used as a mobility aid by
individuals with mobility impairment

r s

®

PHOENIX OPEN

6" X 6" X 6"
OPAQUE BAG

12" X 6" X 12"
CLEAR PLASTIC BAG

4.5" X 6.5" 4.5" X 6.5"
CLUTCH WITH CLUTCH WITH
SHOULDER STRAP WRIST STRAP

FOR FULL EVENT DETAILS, VISIT WMPHOENIXOPEN.COM



SPECTATOR MOBILE DEVICE POLICY
FOR PGA TOUR TOURNAMENTS

Revised November 12, 2021

e Devices must be on silent at all times; flash may not be used.

¢ Devices may be used to capture video, audio and photos (content) in all areas throughout
tournament week

e Content may not be used for commercial purposes, only personal use (e.g., personal social media)
* No live streaming or real-time coverage (e.g., no shot-by-shot coverage)

* Please be respectful of play and do not interfere with players, caddies or media

e All posted signage and instructions from tournament staff must be observed

e Failure to comply with this policy may result in the revocation of your ticket

* Please see below for the complete terms of the Spectator Mobile Device Policy

You may only capture any account, description, video, audio, photographs, scoring-related data or statistic
("Content”) of, from or at the Tournament on any day of the Tournament throughout the Tournament

site (including, for clarity, competition areas on competition days), consistent with all posted rules and
instructions of TOUR and/or Tournament staff. However, you may not capture, transmit, distribute, or
otherwise use Content for any purpose other than personal, non-commercial purposes (e.g., for your
personal social media accounts), and you may not distribute such Content on a live or near-live basis (no
live streaming) or use such Content to create a real-time, stoke-by-stroke or hole-by-hole account of the
Tournament. Further, you shall not use or authorize others to use any such Content for any commercial or
promotional purpose, or for or in connection with a media outlet (directly or indirectly) unless you and the
media outlet have received an official media credential for the Tournament from TOUR. You shall not collect,
transmit, distribute, publish or sell Content (including any scoring, statistical, competition or other data at or
from the Tournament) for purposes of any betting or gambling-related activity. TOUR is the sole owner of,
and you hereby assign to TOUR, all right, title and interest in and to all Content, including all copyrights and
rights to use all Content (including rights to use your social media posts incorporating the Content), subject
to your permission from TOUR to capture and distribute certain Content on the limited terms set forth in
this license. Upon reasonable request by TOUR, at TOUR'’s cost and expense, you will sign any documents
necessary to effect TOUR's ownership and use of all Content.
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